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Announcement of Global Power Synergy Public Company Limited
No. 014/ 21

Subject: GPSC PDPA Management Guideline (PDPA Management)

1. Objective

1.1 In order for Global Power Synergy Public Company Limited and Glow Energy Public
Company Limited (GPSC Group) to possess standards and best practices for handling personal information
and for these to be in accordance with the Personal Data Protection Act B.E. 2562 (2019) (Personal Data
Protection Act) as well as other relevant laws, including the privacy policy of the GPSC Group

1.2 To prevent damages from the risk of non-compliance with applicable laws and regulations

1.3 In order for GPSC Group personnel to know their roles and duties, while having strict

guidelines for adherence to performance
2. Scope of this guideline

This guideline applies to GPSC group personnel, including executives, employees of all levels of
the GPSC group and includes employees of companies that hold GPSC shares and come to work with the
Company as the secondment of the GPSC Group, who are the personal data controllers (Data Controller)

and personal data processors (Data Processor).
3. Guidelines
3.1 Obtaining Personal Information

When each segment receives personal information directly from the data subject, regardless of
the legal basis, each department shall notify the subject of that collection, including the intended use of the
personal data by informing the data subject, by any means, as well as to study and understand the privacy
policies available on the GPSC group website.

The GPSC Group, as a business entity, which relies on the data acquisition lawful bases for
collection, usage or disclosure of personal data is required by law to adhere to the following:

1) Consent

2) Contract

3) Legal obligation



4) Vital interest

5) Legitimate interests

The nature of activities and objectives of each department in determining the data acquisition base
are identified in the GPSC Group's Data Inventory. However, if any department wishes to add information
in the data inventory, division of Corporate Governance and Compliance (GGM) must be notified to

consider and revise such databases.

In the event that personal data is under the consent base, each department must define guidelines
(sub-procedures) to support the process of obtaining consent from the data subject, which includes the

methods and the person responsible for logging into the OneTrust system.

3.2 Use of personal information

Use as specified in the privacy policy of the company, only or to the extent required by law, shall

not be used other than for the purpose as stated to the GPSC Group.

In the event that personal data is under the consent base, each department must define guidelines
(sub-procedures) to support the intended use process, which must identify the responsible person, the
frequency and procedure for data acquisition from the OneTrust system for review purposes without the
consent of the data subject, and the non-consenting data handling practices that have been established, which

will not be used.

33 Handling of processors of personal data

All departments shall determine a method for determining the nature of the activities or services
that are transacted with business partners, whether they are in connection with the collection, usage or
disclosure of personal information as directed by, or on behalf of the GPSC Group or activities or services

not during the procurement process.

In the case of hiring a personal data processor to do so, such a partner shall sign an attachment to
a contract or any other document that can indicate that the personal data processor's responsibility is
identified as required by law.

In the event that the department responsible for the handling of personal information is required
to provide services under the Shared Service Agreement to affiliates, the practice set out in the department

shall also apply to the shared service for affiliated companies.

34 Handling the exercise of the data subject rights



The related departments must establish guidelines (sub-procedures) to support the exercise of the
right of data subjects as stipulated by law, with the representative being responsible for monitoring and
reporting of the results of the request through the OneTrust system, methods for determining the conditions
of exercise and the approval of the action.

In addition, all departments are required to cooperate in requesting the exercise of the data
subject's rights if requested by the relevant departments.

The responsible department is required to report results whether or not to approve or disapprove

of the claim of the data subject within 30 days from the date of receipt of the matter.
3.5 Violation and non-compliance incident management

GPSC’s Regulations on Information and Communication Technology Policy Standard Practice
(GGM) is the central agency to receive reports of infringement from both internal and external agencies and
after considering the infringement, will notify the matter to the relevant departments to proceed through the
OneTrust system. The project owner must complete the investigation, along with reporting and identifying
the root cause within 48 hours in order to report the effects on the division of GGM, to propose such to the
Corporate Governance Committee and the Chief Executive Officer and President to consider and approve
the report of violations and actions to the supervisory authority within 72 hours from the date of receipt of
the matter.

In order to strictly comply with the law, the GGM can organize an urgent meeting, in order to
determine the emergency working group, the subject owner and related departments that must cooperate

and prioritize the management of this breach as an important task.
3.6 Determination of the period of retention and destruction of information;

The related department must establish guidelines (sub-procedures) to cover the storage period of
the responsible person and stipulate the frequency of verification of the received personal information
including processes for destroying any unused information or the expiration of the storage period.

The maximum storage period as set out in the Privacy Policy is not more than 10 years from the
end of the legal relationship with each segment that may be specified less than the specified time, taking

into account other relevant laws.
3.7 Data inventory updates

Do not use personal information other than for the purposes specified in the Data Inventory in the
OneTrust system. In the event of any changes or additions to the purpose of use of personal information,
the person responsible for the data shall notify the division of Corporate Governance and Compliance

(GGM) to rectify the information.



In addition, the division of GGM will provide annual reviews of the content of the Data Inventory,
with the department responsible for reviewing, revising, or verifying the information within a specified

period of time.
3.8 Security of personal information

Personnel of the GPSC Group are required to comply with the GPSC’s Regulations on
Information and Communication Technology Policy Standard Practice.
In addition, personnel of the GPSC Group must take actions in accordance with the Personal Data

Protection Act, which are defined as follows:

1) GPSC Group personnel must comply with the data access requirements in their own right
for the use, disclosure and processing of personal data. This is in accordance with the procedures specified

in the GPSC’s Regulations on Information and Communication Technology Policy Standard Practice.

2) GPSC Group personnel are required to keep information secure, must not alter, modify,

transfer or disclose other than those stated for the purpose of use in accordance with the privacy policy.
3.9 Reporting to the Privacy Committee and the Management Committee

the division of Corporate Governance and Compliance (GGM) section reports annual
performance to the Corporate Governance Committee on matters such as compliance with related policies,
non-consent transaction management, data subject rights management, infringement management etc.

If there is an important issue that affects the image of the GPSC Group, the Corporate Governance
Committee can propose matters to the Management Committee on an agenda basis or as urgently, as the

case may be.
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