3.3.7 Employee Support Programs
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1. Employee Benefits



1.1 Workplace Stress Management: ISTRONG
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GPSC offers “iISTRONG”, a mental health program, to
reduce employees’ stress levels (see left figure).

Employees can book appointments with professional
counselling psychologists to discuss about their
professional and personal problems.

GPSC has been tracking employees booking (see figure
below).
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1.2 Sport & Health initiatives: Health Check Analy

Requirement Design Parameters Develop Predictive Intervention
Gathering (Fat, Sugar, Uric) Report Execution

GPSC, together with a private hospital, has offered “Health Check Analysis” to improve all employees’ health.

In this program, GPSC provide employees health check up, before collecting and analyzing the data to initiates future
and necessary sport and health programs to improve employee health.

In 2024 GPSC found that 116 employees are at high risk. With this information, GPSC is now offering sport and health
initiatives, including the employee sport club (see details next page) to improve employees’ health.
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GPSC has “Employee Sport/Social Club”, a sport and health initiatives to improve employees’ health.
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The Employee Sport Club provides financial support to employees to form a sport/social club. At the moment, the Employee

Sport Club has successfully encouraged employees to from more than 19 sport/social clubs, ranging from badminton to
basketball to snooker clubs, with more than 500 employees participations accounting for 46% of employees.
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2. Work Conditions



2.1 Flexible Working Hours
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GPSC have the regulation for Flexible
working hours announced to all
employees to suit their different
lifestyle. To support the time
attendance process, we have D-Time
application for employee to be
easier. (The left figure).

Office hours flexible time:
8.00 -17.00
8.30-17.30
9.00 -18.00
9.30-18.30



2.2 Work-from-Home Arrangement
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Welcome Back to
Hybrid Workplace! 7.

Welcome to the Hybrid workplace. Let's create a new normal experience her. By und ding the definition of
work, “work on site” & work hybrid. The scope of work that is considered "work on site” details as following;
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On the other hands, the task isn't within the scope on the above. We can work from anywhere 1 day
a week. There are guidelines and recommendations who "work hybrid" as following;
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You can read more “Work From Anywhere”
guidelines by clicking here.

In 2022 GPSC issues a
corporate wide practice that
allow employees whose jobs

characteristics meet the
criteria (left figure) to work
from anywhere.

The document lists the criteria
for job characteristics that are
eligible for work-from-
anywhere arrangement.

Employees whose jobs
characteristics are allowed to
work from anywhere with a
maximum of 1 time a week
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GPSC official corporate wide practice on work-from-anywhere arrangement.
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2.3 Part-time Working Options

GPSC offers part-time options in the forms of consultant.

Consultant: GPSC hires consultants for their expertise. This type of employment
works fewer hours in the week than what is deemed full-time employment
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3. Family Benefits



3.1 Childcare Facilities

GPSC has the childcare facilities at
the GPSC buildings. Also, GPSC
employees are allow to use the PTT
Group DayCare service, which is the

l 3> childcare facilities for rearing,

U lactation, playground, and more. For
' more information please see
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https://pttdaycare.com/

3.2 Lactation Facilities
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https://www.pttdaycare.com/faq.php
https://www.pttdaycare.com/faq.php

3.3 Paid Parental Leave: Primary caregivers

* The primary caregiver is the person primarily responsible for the care and
upbringing of a child.

* The primary caregiver can take maternity leave for 98 days and will be paid for
90 days. Thai national law requires the minimum of 45 days of paid parental
leave. That is, GPSC allows the primary caregivers to take paid parental leave
in excess of the Thai national law by 45 days

e After taking maternity leave period, they can take more unpaid leave to look
after their child but not more than 150 days.

1 (GPsc



3.4 Paid Parental Leave: Non-primary caregivers

* The non-primary caregiver is a person with parental responsibility for a child

that does not have primary responsibility for the care and upbringing of the
child.

* The non-primary caregiver can take paid paternal leave for 15 days to support
primary caregivers.
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3.5 Paid Family Leave

* GPSC provides paid family leave to employees in a form of personal leave.

* This leave is a paid leave that GPSC employees can take to take care for their child,
spouse, partners, parent, sibling, or others designated relation with a physical or
mental health condition

* All GPSC employees are entitled to take paid annual leave up to 15 days per year,
depending on employee years of work with GPSC. Employees can accumulate their
annual leave up to 15 days per year (depending on the year of service).

1> (GPsC



THANK YOU
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