
 
 

1 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
eye  

 

GPSC Supplier Sustainable Code of Conduct 

 
 

 

 

 

 

 

 

 

 

 

 



 
 

2 
 

 

PREFACE 

 

This operating manual was prepared for GPSC suppliers to be used as a guideline 

for the management of the company and to comply with the sustainable practices 

of GPSC by providing examples of appropriate operational practices and/or various 

practices that may not be in accordance to these standards, in order to comply with 

GPSC’s determination to run a sustainable business, ensure good corporate 

governance, as well as maintain good existence with the environment and society 

throughout the supply chain. Therefore, all examples found in this guideline are 

just one part of the sustainable practices of suppliers. 
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Objective 
For GPSC Suppliers to use as guidelines for management and to act in 

accordance with the “sustainable practices of GPSC suppliers”. (GPSC Sustainable 

Code of Conduct) and GPSC requires suppliers to conduct same sustainable practice 

and should have Sustainable Procurement Policy in place. 

 

Scope 
This guideline was prepared with the scope for providing guidance for 

management and sustainable practices, in order for partners of GPSC to be able to 

apply these to the organization efficiently. 
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Operation to comply with the sustainable practices of 

suppliers of GPSC  

1. Business Ethics guidelines 

Ethics refers to behavior, guidelines, conventions or the principles of virtue, 

which is based on the principles of religion, or aspects that individuals in society 

deem as good and appropriate, for example, principles of obtaining public interest, 

principles of national development, etc. These are to allow for the ability to coexist 

contentedly in society.  

Business ethics refers to the standards of business practices, the production 

of goods, the use of services and the distribution of goods and services in order to 

receive an appropriate return on investment, which is fair to all parties, whether 

for producers, consumers, entrepreneurs, shareholders, executives, associates, 

government service providers and society as a whole, who all possess a mutual 

business relationship. Business ethics is therefore considered to be an important 

aspect of the production, service or distribution of business operations. Producers 

or service providers who possess business ethics therefore naturally receive greater 

trust and with such trust would businesses themselves be able to maintain their 

business in a sustainable manner. The reason being that conducting business based 

on good ethics will not lead to the unfair persecution of others and would allow for 

all parties involved to receive mutual benefits, which would bring happiness and 

prosperity to society and the nation as a whole.  

There are several ways in which businesses can implement ethical actions, 

such as: 

1.) Creating publications - to specify the desired conduct or ethics, which the 

organization either deems desirable or not, along with anything that the 

organization does not accept nor considers unethical, specified in writing with clear 

examples. This should be among the first matter of affairs a business is to 

undertake.  
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2.) Arranging for training sessions and seminars- regarding business ethics 

for management or chief level staff members and informing each individual, as well 

as each department to encourage their subordinates to adhere to these guidelines.  

 

3.) Setting up a committee to monitor operations - in order to correct the 

code of conduct should any violations take place. Any such matter will then be 

brought into consideration by this committee to find a way to adjust, modify and 

take necessary actions should any such cases appear.  

 

4.) Providing a reward system for those with suitable behavior in the 

organization - while on the other hand, imposing penalties for those who violate 

the rules in a way, where transparency is prioritized to allow for all employees to 

be well informed of such cases.  

In addition, business ethics can be broken down into minor items, which 

GPSC suppliers must study and understand, in order to comply with the sustainable 

practices set by GPSC. 

 

1.1 Business Integrity 

GPSC suppliers must conduct their business in strict accordance with ethics 

and without corruption, bribery or any illegal business. Should it come to light that 

any GPSC supplier has conducted any wrongdoings, their contract will be 

terminated and GPSC will not be responsible for any damages incurred to the 

supplier or other individuals, due to the termination of said contract. Suppliers may 

also be subject to legal action.   

● Examples that show tendencies which do not meet requirements (Non-

compliance)  

- Taking advantage of customers, for example, by adultering products or 

delivering products that are lower in standard than agreed upon, 

hoarding products to artificially raise prices, trading for excess profits, 

etc. 

- Providing inaccurate or misleading information causing 

misunderstandings.  
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- Offering or giving any compensation both in monetary and non-

monetary forms to benefit oneself or to persuade individuals in any 

decision making processes. 

 

● Management examples that comply with the requirements (Compliance)  

- Suppliers should conduct business based on honesty, good ethics and 

morals and in such ways that are not opposed to the law.  

- Convey the values, policies and procedures that are to be guidelines 

for employees to utilize in carrying out every activity correctly without 

violating the law and business ethics.  

- Monitoring of the work of employees by supervisors, which are then 

to be reviewed by top management. 

- Safe and accessible channels should be encouraged for employees to 

access in raising or reporting their concerns.  

1.2 Confidentiality 

GPSC merchants must prevent the leakage of GPSC confidential information 

and must not use GPSC’s information for illegal purposes and/or commercial 

benefits.  

  

Trade secrets refers to commercial information that is not generally known 

or is accessible to individuals, which must normally be related to the 

aforementioned information. It regards information that is used for commercial 

purposes and also includes the bearer or person in charge of such information to 

control trade secrets by using appropriate methods to maintain their 

confidentiality. Trade secrets are to be protected for as long as they remain 

confidential. Therefore, the rights of owners of trade secrets are maintained, so 

long as the secrets themselves have not been revealed and should be protected 

without registration. Owners of trade secrets can choose to provide such 

information, i.e. the owner of trade secrets may use their trade secrets as collateral 

for loans with banks. (Information retrieved from the Department of Intellectual 

Property’s website found at: www.ipthailand.go.th) 

● Examples that show tendencies that do not meet requirements (Non-

compliance) 
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- Disclosing commercial data or work from GPSC without consent or 

using these for illegal purposes and/or personal gain and/or for one’s 

own business interests.  

- Not complying with confidentiality agreements. (Confidentiality 

Agreement: CA) 

 

● Examples of management practices that comply with the requirements 

(Compliance)  

- Implement policies and communication for employees in the company 

to keep customer information secured.  

- Usage of a document storage system to protect various GPSC 

confidential information. 

- Upon request, allowing GPSC representatives to access confidential 

information and storage methods, as well as allowing them to oversee 

the said information.  

1.3 Social Responsibility  

GPSC suppliers must demonstrate their involvement in development of 

social responsibility.   

 

Corporate Social Responsibility refers to the conducting of business in parallel 

with care to the environment in the community and society as a whole based on 

good ethics, as well as good governance to achieve a successful and sustainable 

business. In conducting business with social responsibility, the organization must 

respond to social issues and the environment by focusing on providing benefits to 

people, communities and society. To be able to carry out activities of social 

responsibility with efficiency and effectiveness, the organization must have good 

planning along with being consistent in their practice to do so.    

● Examples of  tendencies that do not meet requirements (Non-compliance)  

- Conducting business in consideration of one’s own business interests 

regardless of the impact on the community or society, such as the 

release of waste from the production process 

- Not listening to complaints from the community or society 

 

● Management examples that comply with requirements (Compliance)  
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- Existence of a process to listen to the opinions of the stakeholders, 

which would cover all levels of relevant stakeholders from individuals, 

groups of people, communities and villages, to sub-district, district and 

provincial levels 

- Applying measures to prevent and correct social and environmental 

impacts resulting from various organizational processes 

- Proactive Community Engagement 

- Conducting business with due regard for the effects to the surrounding 

society 

- Existence of community groups associated with the organization, such 

as with the surrounding communities/operating 

areas/projects/establishments that are directly affected by business 

activities and community networks related to various projects the 

organization  operates 

- Hosting activities that will assist the communities 

- Implementation of waste disposal systems in the production process.  

1.4 Conflict of Interest 

GPSC suppliers must notify GPSC in writing if any action is to be taken in the 

case that there is a conflict of interest between suppliers. GPSC conflicts of interest 

refer to a situation in which individuals or the organization must choose between 

one existing benefit or another potential benefit, which could result in decisions 

difficult to make without any prejudice.  

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Suppliers have a personal disadvantage with GPSC and such influences 

may affect their decisions or could cause them to act without fairness. 

● Management examples that show compliance with requirements 

(Compliance)  

- There should exist a clear management process for cases of conflicts 

of interest, such as documents that show details of interest that are 

generated or audited by third parties. 

- Determination of the person responsible for notifying GPSC if any 

action is to be taken, which indicates a conflict of interest between 

GPSC and the supplier.  
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2. Human Rights Guidelines 

Human rights refers to  basic rights that should remain equal to allow for 

dignity in living, equal opportunities in learning and development of any 

individual’s full potential and creativity. It is therefore the right that is given with 

birth and is the right for each to possess continually, regardless of the jury 

jurisdiction or ethnicity, language and religion of an individual.   

GPSC suppliers must respect labor rights and treat labor fairly, in accordance 

with international standards with the following guidelines. 

2.1 Freedom of Labor 

 GPSC suppliers will not use force or unwilling labor in any case. 

Forced labor refers to all kinds of work or service by a person that is compelled 

by the use of punishment and where the said person is unwilling to do that job or 

provide that service.  

● Examples that show tendencies that do not meet requirements (Non-

compliance) 

- Forced labor, which is a non-voluntary work of the concerned person 

- Seizure of various identification documents of employees with the 

company, such as an identity card 

- Not allowing workers to freely resign from work 

 

● Management examples that show compliance to the requirements 

(Compliance)  

- A process for outsourcing employees should exist in which there is no 

forced labor or unwilling labor.  

- Monitoring and improving the employment process fairly, in order to 

be aware of the origin of labor and the method of employment, 

including the contract termination process.  

- Verifying of contracts with the labor supplier to ensure the existence 

of fair employment 

- Having employee operational policies that do not limit the freedom of 

the employee, for example by allowing employees the freedom to 

leave the workplace during work hours.  
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2.2 Child Labor 

GPSC suppliers must not employ child labor under the legal age and are not 

to allow children or individuals under the age of 18 to work at night or in any 

dangerous locations.  

Child labor refers to the employment of persons under the minimum age 

that are able to work as specified in the main labor standards of the International 

Labor Organization (ILO).  

In Thailand, the term “child” in the Labor Protection Act of 1998 means 

people under the age of 18 years. According to the law, an employer is prohibited 

from employing a child under 15 years of age as an employee (Article 44). At the 

same time, if a child under 18 is employed as an employee, the employer must 

notify the employment of that child employee to the labor inspector, who must 

record the employment conditions in case of any changes to the employment 

conditions and also must notify the labor inspector of the termination of 

employment of the child employee as provided in Section 45.  

● Examples that show tendencies that do not meet requirements (Non-

compliance)  

- Hiring of individuals under the legal age 

- Permitting of child employees to work in various types of prohibited 

conditions 

● Management examples that show compliance with the requirements 

(Compliance)  

- Those directly related to employment are aware of the regulations and 

laws regarding child labor of the country 

- Should a child employee be utilized, there must exist a hiring process 

that is to be explicitly used 

- Checking the legitimate age of individuals and maintaining copies of 

documents proving real age 

- Implementation of regulations and defining the scope of work that 

child laborers are unable to perform, such as jobs with various risks 

2.3 Compensation and Benefits 

 GPSC suppliers will pay wages and offer rights or benefits that employees 

are entitled to by law in an accurate and fair way. The wage received by workers 
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must not be less than the minimum wage as specified by law and should also 

include compensation, as well as other rights and benefits that labor workers 

should receive according to the law.  

Wages refers to the money that the employer agrees to pay the employee 

as compensation for work under an employment contract for normal working 

hours.  

Overtime pay refers to compensation for working outside or exceeding 

normal working hours or working days or working on agreed holidays. 

● Examples that show tendencies that do not meet requirements (Non-

compliance)  

- Paying employees  below the minimum wage specified by law 

- Allowing employees to work part-time by not paying overtime at the 

rate required by law 

● Management examples that show compliance with the requirements 

(Compliance)  

- All employees are not paid less than the minimum wage according to 

the law of the country in which the supplier operates. 

- Employees are paid overtime according to the law of the country 

where the supplier operates. If there is no law set, then the wage 

payment should not be less than the hourly wage of the employee.  

- The payment process of the wages should not be done through a 

broker and should this be the case, there should exist a process to 

verify that wages are paid correctly.  

- There exists a process to record the working hours of employees 

correctly, as well as a periodic review of this process, in order to 

calculate wages properly.  

- There exists a process to notify employees of wage estimation 

methods, including the distribution of wages that employees receive 

in an appropriate form, such as salary slips, etc.  

2.4 Working Hours 

 GPSC suppliers must not permit employees to work longer than set by the 

law. This includes working overtime and working on holidays.  
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Working hours refers to the time that employees work, including both normal 

working time, overtime and working on holidays.   

 

● Examples that show tendencies that do not meet requirements (Non-

compliance)  

- Employee’s working hours per week, including overtime hours exceed 

the legal limit.  

● Management examples that show compliance with the requirements 

(Compliance)  

- A clear mandate of specified normal working hours including the start 

time and the end time of each working day for all employees, with the 

duration not exceeding the time prescribed by the law for each type of 

work.  

- A process exists to notify employees in advance regarding the need for 

employees to work overtime. 

- A system is set in place to keep track of and to manage the overtime 

work for staff members.  

- Permitting employees to take leave and rest days or vacation or others 

as required by law.  

- A rest time between a certain duration spent working should exist, 

along with the allowance for food breaks as required by law.  

- There exists a mechanism to monitor the operation time of employees.  

2.5 Non-Discrimination 

GPSC will provide fair treatment to employees by not discriminating in 

regards to employment, compensation, company training attendance, promotions 

and dismissals or dismissals due to gender discrimination, race, color, religion, age, 

marital status, expectant mother, political opinion or disabled people, etc.  

● Examples of tendencies that do not meet requirements (Non-compliance)  

- A stipend or other benefits exists, which differ according to gender, 

race, religion, age, marital status, expectant mother, political opinion 

or disabled persons, etc.  

● Management examples that show  compliance with the requirements 

(Compliance)  
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- Having a policy which is necessary for the equal treatment of 

employees with contracts. 

- A process for employees to directly present to management cases of 

unfair practices should exist, which would not be limited to only the 

supplier’s work area, but would also extend to other areas of work, in 

which employees operate.  

- In cases of hiring contractors through agencies, the process of checking 

and hiring through these agencies should determine whether these 

agents also operate with equal treatment.  

- Periodic communication and training exists for managers and 

executives in regards to practicing equal treatment.  

- Periodic communication to staff members regarding equal treatment 

should exist.   

- In the job application, the characteristics of the applicant are 

determined according to the professional ability one each individual, 

more so than their personal characteristics.  

2.6 Dismissal 

GPSC suppliers must initiate each step in the dismissal procedure in 

accordance with labor laws and contracts on reasonable grounds. Clear evidence 

must exist for any cancellation of a contract and must have a legitimate reason for 

doing so. 

Compensation refers to money given to employees by an employer upon 

termination of employment, in addition to other types of money that the employer 

agreed to pay the employee. Therefore, in the case that the employer terminates 

the employment without any indication of wrongdoing by an employee, then 

compensation must be paid.  

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Unjustified dismissal of an employee. 

● Management examples that show compliance to the requirements  

(Compliance)  

- Prior to employment termination, a notice should be given and pay 

compensation undertaken as required by law.  
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2.7 Humane Treatment 

GPSC suppliers must respect the rights of employees, while prohibiting 

physical, verbal and mental abuse, including threats or any manner of intimidation 

in accordance with necessary standards.  

Humanitarian principles refers to having compassion for others.  Kindness is 

also something that humans should strive for in treating each other.  

● Examples of procedural tendencies that do not meet requirements 

(compliance)  

- Intimidating or punishing an employee through use of abuse or 

coercion.  

● Management examples that show compliance with the requirements 

(Compliance)  

- Various aspects regarding harassment in the operational policies 

should exist that are clearly promulgated.  

- Implementation of a communication system or an employee feedback 

system, in which opinions about the behaviors of supervisors and 

colleagues are able to be expressed.  

- A training program should exist for managers and supervisors related 

to harassment policies, as well as punitive measures related to various 

forms of harassment.  

- An employee punishment record exists along with a review of the 

information regarding punitive measures taken to assess whether 

these have been implemented appropriately, in order to avoid 

measures such as discontinuation or reduction of wages.  

- Clear communication of policy guidelines and appropriate employee 

practices should exist.  

2.8 Freedom of Association 

GPSC suppliers will respect the legal rights of employees to join or not to join 

associations, unions and other federations.    

Freedom refers to a state of independence that individuals are able to decide 

to do as they wish, as long as they are not in violation of the laws of the country or 

are affecting the rights and freedoms of others.  
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● Examples of tendencies that do not meet requirements  (Non-compliance)  

- Forcing or coercing an employee whether directly or indirectly to 

either join the labor union or using such means to prohibit an 

employee of doing so. The same applies for employees wishing to 

leave the labor union.  

- Dismissing of an employee or taking any actions that may result in the 

employee being unable to tolerate or continue working, due to their 

request to establish a trade union, labor union or become a member 

of the union committee, committee of the labor federation, Director 

of Relations, Affairs Director of State Enterprise Labor Relations or a 

subcommittee or to take legal action as a witness or give evidence to 

the competent official, the registrar or the board or to the labor court.  

 

● Management examples that show compliance with the requirements 

(Compliance)  

- Allowing freedom to employees to participate or in joining 

associations, unions or federations,  

- Not hindering the operation of the trade and labor union, as well as 

any federation or obstructing employees’ rights to be a member of a 

trade union.  

3. Occupational Health and Safety  

GPSC suppliers must provide a safe and hygienic work environment in 

accordance with the law or regulations related to employees and should continue 

to improve on doing so with the guidelines being as follows.  

3.1 Safety and the working environment 

GPSC suppliers must provide an appropriate working environment with the 

correct standard in occupational health and safety, which must include informing 

employees regarding the dangers that may arise from work and must also assess 

risk control, by using safety equipment in accordance with the engineering control 

and management standards, as well as proactive protection measures, while also 

performing safe work procedures. If adequate control for safety is unable to be 

achieved, suppliers must provide personal protective equipment to employees and 
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no impeachment or punishment should follow if the employee were to make 

complaints regarding safety.  

● Examples of tendencies that do not meet requirements  (Non-compliance)  

- Employees do not understand the risks of safety in their working 

environment.  

- Having employees work with unnecessary risks by not providing 

personal protective equipment or having inadequate safety 

equipment.  

- No system or process to investigate serious incidents.  

- Allowing staff, employees or contractors to work in a risky area 

without permission or not in accordance with the rules of the 

organization.  

- Performing operations in high risk areas while disregarding specified 

operating procedures, which may have arisen in order to save time or 

for the sake of convenience, etc.  

- Having awareness of broken machinery, but continuing utilization 

without notifying the person responsible.  

 

● Management examples that show compliance with the requirements 

(Compliance)  

- Signs or indications are used to warn of risks and dangers that may 

arise from work in areas of high environmental risk, including 

communicating through different media sources on safety issues, in 

order to effectively inform employees. 

- Risk assessment related plans and procedures should be established 

for safe operation, including offering channels for employees to give 

suggestions regarding safety improvements.  

- Implementation of a process for the development of knowledge, skills 

and raising safety awareness (including Security, Safety, Health and 

Environment: SSHE in other areas) for employees.  

- A process for managing subcontractors exists to provide them with 

PTT’s SSHE standards and conveying these clearly to subcontractors, in 

order for them to be able to operate in accordance with PTT standards.  
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- A process exists for inspecting and repairing equipment or tools to 

maintain their perfect condition in order for them to be used in daily 

operations to a safe degree.  

- Managing incidents should be done in a process (where accidents and 

near accidents) are to be reported upon occurring. Investigating the 

cause is to be followed to set new measures in preventing potential 

future recurrences.  

- Regular inspection of both office spaces and operations areas should 

be done to assess health and safety risks, which include fire exits, 

usage of numerous protective equipment, proper wire care, chemical 

storage, lighting, ensuring the correct usage of forklifts, etc. 

- Appropriate safety training should not only be guaranteed to 

employees, but they must also show their awareness of knowledge 

regarding various safety measures, such as working with chemicals, 

etc.  

- Employees should not face punishment should they refuse to carry out 

certain tasks, if the work environment is to be considered a safety 

hazard.  

3.2 Security and Emergency Preparedness 
 

 GPSC suppliers will select contractors for security services and ensure strict 

safety supervision. GPSC suppliers must be prepared to handle emergency 

situations and must notify their assessment of the situation appropriately to 

employees in order to reduce any potential negative impacts.  

 

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Employees lack understanding of numerous emergency response 

plans and upon incidence occurrences, are not able to act 

appropriately, which may lead to lives, the property or reputation of 

the organization to become negatively affected.  

- Full time employees/contractors encounter suspicious objects and do 

not notify the relevant persons, while also personally inspecting said 

objects in a potentially dangerous manner.  

- Employees are not aware of the meaning behind different alarm levels 

and procedures to be undertaken at these various levels.  
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- There is an inadequate number of equipment used to help prevent 

potential hazards from occurring.  

 

● Management examples that show compliance with the 

requirements(Compliance)  

- Permanent employees are trained regarding what actions are to be 

taken in emergency situations.  

- Employees/contractors are aware of and act in accordance with the 

regulations of the organization.  

- Employees are to be educated regarding specific procedures in 

emergency situations and other knowledge areas related to general 

operations of their work, such as basic firefighting training and raising 

of security awareness.  

- Periodic emergency drills are conducted.  

 

3.3 Occupational health, Injury and Work related illnesses  
 

GPSC suppliers must provide hygienic facilities for their employees and 

conduct proper maintenance, while also implementing measures and systems to 

manage, monitor and report work related injuries/illnesses. This should include 

reporting of near accidents, as well as reporting substandard working conditions or 

practices.  

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Employees working with hazardous chemicals without wearing 

personal protective equipment.  

- Employees work full days (8 hours) in noisy areas exceeding 90 dbA 

without wearing personal protective equipment.   

- There is no ventilation in work areas exposed to hazardous chemicals, 

such as in the form of ventilation fans or exhaust hoods.  

- Dust measurement indicating a total dust content (TD) exceeding 

15mg/m3 and respirable dust exceeding 5mg/m3.  

 

● Management examples that show compliance with the requirements 

(Compliance)  
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- Conduct employee health check-ups based on certain risk factors at 

least once per year.   

- Arrangement of the work environment conducive to work by using 

appropriate lighting, temperature and controlling noise levels.  

- Ensuring proper dust ventilation.  

- Adequate personal protective equipment for employees are ensured 

in accordance with the relevant risk factors.  

- Establishing a way for employees to report injuries/illnesses from 

work, which include reports of near accidents and substandard work 

conditions/practices via completing forms or usage of software 

systems.  

- A system should be implemented for recording and analyzing work 

injury/illness data, including reports of near accidents and 

substandard work conditions/practices.  

4. Environmental management 

GPSC suppliers will comply with laws, regulations, and environmental 

standards and will also strive for continuous development in terms of complying 

with various requirements related to the environmental aspects of goods and 

services delivered to GPSC in accordance with management guidelines. The general 

practices for environmental issues are as follows:  

● Examples of tendencies that do not meet requirements  (Non-compliance)  

- Existence of an environmental management system within the 

organization, but such system is not put into practice. 

- There is a lack of understanding of the various environmental issues 

and risks by employees in respect to their duties.  

- There are incomplete or incorrect environmental measurements.  

 

● Management examples that show compliance with the requirements 

(Compliance)  

- Periodic internal or external audits of the environment should be 

carried out and proceeded as required under the laws, regulations or 

policies of the supplier.  
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- There should be regular inspection of new legal environmental 

requirements and implementation should follow  in accordance with 

the law.  

- Proactive action is to be taken in order to protect the environment, 

such as via energy or water conservation, waste reduction, etc. 

Employees are also allowed to make observations or remarks 

regarding the environmental aspects related to the organization to 

management without being punished.  

- Proper management of any potential additional environmental issues 

identified by GPSC regarding the products or services delivered to 

GPSC.  

The specific guidelines for environmental issues are as follows:  

4.1 Environmental Management through life cycle perspective   

GPSC suppliers are committed to increasing energy efficiency and reducing 

emissions throughout the product/service life cycle.  

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Contractors being allowed to work without being informed of various 

environmental issues.  

- Procurement or purchase of raw materials with regard to price only.  

● Management examples that show compliance with the requirements 

(Compliance)  

- Executives show commitment to increase energy efficiency and 

environmental management throughout the life cycle of the 

product/service, while also communicating this to other staff 

members for their acknowledgement.  

- Implementation of an environmental risk assessment throughout the 

life cycle of the product/service and usage of appropriate 

management plans to these.  

- A project to increase energy efficiency should be carried out and the 

results of this should also be evaluated.  

- Performing proper management in relation to the products and 

services delivered to GPSC if environmental issues were to be 

identified by GPSC.  
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4.2 Solid Waste and Hazardous Waste 

GPSC suppliers will identify, analyze and control waste and hazardous waste 

caused by the production or operational processes prior to these being released 

into the outside environment.  

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Waste disposal into the external environment without conducting 

proper waste management processes.  

- Complaints regarding unpleasant smells from neighboring 

communities due to various types of waste.  

● Management examples that show compliance with the requirements 

(Compliance)  

- Waste disposal inspections are performed, which are in line with legal 

requirements.  

- Identification of various types of waste within the organization is 

conducted.  

4.3 Water Pollution 

GPSC suppliers will monitor, control and treat wastewater caused by various 

production and operational processes by utilizing sanitation systems before it is 

released into the external environment.    

 

● Examples of tendencies that do not meet requirements  (Non-compliance)  

- Wastewater treatment systems are interrupted, which are 

accompanied by a lack of maintenance operations.  

- There are surreptitious attempts of releasing wastewater into the 

external environment without prior appropriate treatment.  

- Occurrence of complaints of water pollution from neighboring 

communities.  

● Management examples that show compliance with the requirements 

(Compliance)  

- Periodic inspections and maintenance of wastewater treatment 

systems are conducted.  

- Measuring various water supply indexes with certified laboratories in 

a scheduled manner.  
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- Management plans for the handling of toxic chemicals in the form of 

liquid spills should exist.  

 

4.4 Air Pollution and Greenhouse Gases 

GPSC suppliers will identify, monitor, control and treat waste emissions and 

combustion products in the production, as well as the operational processes before 

these are released into the external environment. There should also be a 

determined attempt at reducing greenhouse gases through the use of various 

mechanisms 

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Occurrence of complaints from neighboring communities regarding air 

pollution.  

- There is an increased rate of respiratory illnesses among staff 

members.  

● Management examples that show compliance with the requirements 

(Compliance)  

- Thorough and appropriate maintenances are performed for air 

pollution control systems  

- Implementation of processes for measuring air indexes as required by 

law, which management must be aware of.  

- There are various projects carried out with the determination to 

reduce greenhouse gases, such as through increasing energy 

efficiency, switching to the usage of low greenhouse gas emitting fuels 

(such as E20 fuel), greenhouse gas accounting, etc.  

 

4.5 Contaminated Soil and Underground Water 

 GPSC suppliers will take action in consideration to the risk of soil and 

underground water contamination during the production/service processes, while 

also implementing the appropriate management measures.  

● Examples of tendencies that do not meet requirements (Non-compliance)  

- Complaints filed by neighboring communities regarding the quality of 

underground water.  
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- Contamination of nearby water sources not having originated from 

surface or sewage water.  

- Storage of hazardous chemicals or waste in areas at risk of 

contaminating soil and underground water.  

● Management examples that show compliance with the requirements 

(Compliance)  

- Performing risk assessments of general operations, which may affect 

soil and underground water followed by implementing the appropriate 

risk management measures of such.  

- Existence of measures to control any potential leakage of various 

harmful substances into the soil surface  

- Implementation of measures to inspect the leak of underground 

storage tanks 

 
_____________________________________________________ 


