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Community satisfaction 
increase 1% every 2 years 
and maintained at 80% level 
or not below average of 
other companies which are 
in the same business

Reduce GHG emissions not 
less than 1,000 tons CO2 
equivalent per year

Community can access to 
renewable energy 1,000 kW

10 CSR activities with SROI ≥ 
1.05

10 activities
SROI ≥ 1.05

82.74%
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